
Roofing (storm or bad weather)  
 

Introduction  

This section is to help you if your roof is damaged by a storm or bad weather and water is now coming into your home through the 

roof. 

 

 

 

 

 

 

What we cover 

We will cover up to the amount shown in the Table of Benefits to make emergency temporary repairs to your roof if water is coming 

through it because of a sudden and unexpected storm or bad weather. 
 

This is to stop the water coming in and prevent more damage.  Our authorised tradesperson will do this by using tarpaulin or similar 

material to cover and protect the affected area of your roof, until you can arrange for a permanent fix through your home insurance 

or at your own cost. 

 

What we do not cover  

1. Emergencies with your roof which are due to poor roof maintenance or wear and tear. 

2. Any emergency situation where there is damage to the roof but no water has entered the home. 

3. Damage or loss to the home or any contents, because water has got into the home. 

4. Replacing tiles or any part of the roof, unless this is the only way to stop the emergency and it is possible for our authorised 

tradesperson to carry out this work. 

5. Flat roofs. 

6. Any permanent repair.  

7. Shared roofs, or roofs that are not directly above your home. This includes the roof on a whole block of flats. 

8. A roofing issue that happens again after we provided emergency help and you didn’t follow our authorised tradesperson 

recommendations or you didn’t get a permanent repair. 

9. Any emergency not relating to the roof of your home, such as issues with the roof on an outbuilding, shed or detached garage. 

 

 

 

 

 

 

 

Our authorised tradesperson or us may not be able to provide emergency help because of 

health and safety, for example if the storm is still going on.    

1. There is no cover for anything mentioned in the ‘Conditions of your policy’ and ‘General exclusions 

applying to your policy’.  
 

2. If we are dealing with your claim on a pay and claim basis, you should also see the ‘Making a claim’ 

section for information on the claims evidence you may be asked for. 

 


