
Security  
 

Introduction  

This section is to help you if have broken doors, windows or locks, or have lost your keys. 

 

What we cover  

If there is a risk to the security of your home or the health and safety of you or anyone living with you, we will pay up to the amount 

shown in the Table of Benefits: 

1. For temporary repairs to broken or damaged external windows or doors.  

We will use board or similar material to stop the immediate security risk.  We will not permanently replace the windows or doors 

or any part of them. 

2. To help you gain access to your home, or replace a single set of keys if this is the only way to solve your emergency, if you 

have: 

• lost or damaged your keys;  

• had your keys stolen;  

• accidentally broken the keys in an external door lock; or 

• accidentally locked your keys inside your home and need emergency access. 

3. To repair or replace an external lock to make your home secure again if: 
 

a) If you are locked inside your home because: 

• your key is damaged or broken in the lock, or  

• your lock is damaged  

and you are not able to leave your home because there is no other door or the only other door is in the kitchen 

b) a window or door lock has been damaged by vandalism, theft or attempted theft. 

 

What we do not cover 

1. Damage to boundary walls, hedges, fences, gates or other items surrounding your home. 

2. Any broken double glazing, where only one pane is broken so the home is still secure. 

3. Broken or damaged locks where the home is still secure or can be made secure. 

4. Loss, theft or damage to keys to the home if: 

a) other keys are available and you can get to them, or  

b) you have another way to get into the home. 

5. Issues with internal doors, windows or locks. 

6. Situations where you are locked inside the home and there are other doors you can use to leave the home which are not in 

your kitchen. 

7. Any security emergency not in your home, such as issues with doors, windows or locks for outbuildings and sheds. 

 

 

 

 

 

 

 

 

 
 

1. There is no cover for anything mentioned in the ‘Conditions of your policy’ and ‘General exclusions 

applying to your policy’.  
 

2. If we are dealing with your claim on a pay and claim basis, you should also see the ‘Making a claim’ 

section for information on the claims evidence you may be asked for. 

 


